Through the Kansas Department of Revenue (KDOR), the state of Kansas allows certain organizations to receive water service exempt from sales tax.  Certain organizations are eligible for a 100% exemption, and others are eligible for a partial (0 – 99%) exemption.  KDOR determines the sales tax exemption status of any organization.  All WaterOne water service accounts held as residential accounts are 100% sales tax exempt.
 If a WaterOne account is eligible for full or partial sales tax exemption status, a refund of the eligible sales tax paid to date (up to a maximum of three years prior) may be requested.
To determine the next steps, determine which of the following three scenarios applies to your sales tax  exemption/refund request.  Questions regarding completing forms and other required documents and general eligibility for sales tax  exemption/refunds should be directed to KDOR at – Audit Services at 785-296-7108  or  KDOR_Audit.Funds@ks.gov.​​​​​​​
(1) Kansas Department of Revenue Sales and Use Tax Entity Certificate  (Form PR-78KS)
Your organization has a valid, non-expired, signed, and dated Kansas Department of Revenue Sales and Use Tax Entity Certificate, with a valid Kansas Exemption Number shown on the certificate, signifying that the water service provided to your organization is 100% sales tax exempt.
A sample of this form can be found here - https://ksrevenue.gov/pdf/pr-78ks.pdf
In order to request that the account(s) is/are set to 100% exempt and request a refund of any sales tax paid in the last three years, submit the following via email to WaterOne at salestaxexemption@waterone.org
· A copy of the Kansas Department of Revenue Sales and Use Tax Entity Exemption Certificate
· A request listing the WaterOne account number(s) and corresponding addresses to be set to 100% exempt
· Your organization’s contact information for use if further information is needed
Upon receipt of this documentation, WaterOne will review the certificate for completeness and calculate any sales tax paid to date in the last three years for refund.  Any sales tax refund due will be credited to the WaterOne water service account.
(2) Statement for Sales Tax Exemption on Electricity, Gas, or Water Furnished Through One Meter (Form ST-28B) with check box marked and 100% exempt % indicated
You have a valid, signed, and dated Statement for Sales Tax Exemption on Electricity, Gas, or Water Furnished Through One Meter (Form ST-28B) form, AND you HAVE marked one of the boxes shown on the form indicating that the WaterOne account shown is 100% sales tax exempt.  Note: If your organization does not qualify as one of the check box uses, then skip to the information directly below in the third scenario.
A sample of this form can be found here - https://ksrevenue.gov/pdf/st28b.pdf.
In order to request that the account be set to 100% exempt and request a refund of any sales tax paid in the last three years, submit the following via email to WaterOne at salestaxexemption@waterone.org
a. A copy of the Statement for Sales Tax Exemption on Electricity, Gass, or Water Furnished Through One Meter Kansas Exemption Number with one checkbox checked and the “meter number” field left blank.  Upon receipt of this form, WaterOne will fill in the “meter number” field.
b. Your organization’s contact information for use if further information is needed
Upon receipt of this documentation, WaterOne will review the form for completeness and calculate any sales tax paid to date in the last three years for refund.  Any sales tax refund due will be credited to the WaterOne water service account.
(3) Statement for Sales Tax Exemption on Electricity, Gas, or Water Furnished Through One Meter (Form ST-28B) without check box marked and partial exempt % indicated
You have a valid, signed and dated, Statement for Sales Tax Exemption on Electricity, Gas, or Water Furnished Through One Meter (Form ST-28B) form AND you HAVE NOT marked one of the boxes shown on the form indicating that the WaterOne account shown does not qualify as one of the check box uses and is partially (less than 100%) sales tax exempt. 
A sample of this form can be found here - https://ksrevenue.gov/pdf/st28b.pdf
If this form is submitted without one of the check boxes marked, this indicates that the water service account is being submitted for a partial (less than 100%) sales tax exemption status.  In order to request that the account be set to the requested partial sales tax exemption status and request a refund of any applicable sales tax paid in the last three years, submit the following via email to WaterOne at salestaxexemption@waterone.org
a. A copy of the Statement for Sales Tax Exemption on Electricity, Gass, or Water Furnished Through One Meter Kansas Exemption Number without any checkbox checked, with the “Exempt Percent” field completed with the requested exemption percentage shown and with the “meter number” field left blank.  Upon receipt of this form, WaterOne will fill in the “meter number” field.
b. Utility study showing the analysis of water use resulting in the calculation of the requested sales tax exemption percentage
c. Power of Attorney document – if applicable – required if a third party is submitting the exemption request and documentation 
d. Your organization’s contact information for use if further information is  needed.
Upon receipt of this documentation, WaterOne will review the submitted documentation for completeness and calculate any sales tax paid to date in the last three years for refund.  WaterOne will them submit all documentation, with the meter number information added and the amount of sales tax paid in the last three years, to KDOR for review and approval.   KDOR reviews the request and submitted documentation and either approves or denies the requested sales tax exemption percentage.   KDOR will deliver any sales tax refund due to the customer via check.
