Monthly Fire Hydrant Meter Reading Form
Top of Form
 Customer Information *
	Meter Serial Number 
	Account Number 



 Contact Information*

	Contact Person 
	Company Name 

	Phone Number 
	Email Address 



Fire Hydrant Meter Readings (include all zeros)
ALL PREVIOUS READINGS MUST APPEAR ON THE FORM.
	January

	February

	March

	April


	May

	June

	July

	August


	September
	October

	November
	December



SUBMITTING METER READING INFORMATION 
 Always include your WaterOne account number. 

The meter reading must be reported to WaterOne by the 20th day of the month. All numbers must be read from left to right including the fixed zeros. Failure to submit a monthly meter reading will result in a fine of $200.00 that will be added to the monthly bill.
  OPTIONS FOR SUBMITTING READINGS
1. Email a photo of the register with all dials and the meter serial number showing to FHReadings@waterone.org.  Your WaterOne account number must accompany the photo in order for the reading to be applied correctly and to avoid the $200 fine for failing to report the reading.   
2. Email this form to FHReadings@waterone.org 
3. Fax this form to Customer Service at 913-895-1817.
4	Call Customer Service at 913-895-1800.
If using the meter reading form, ONE FORM MUST BE SUBMITTED FOR EACH METER. AND ALL PREVIOUS READINGS MUST APPEAR ON THE FORM.


METER HANDLING
· Always close the valve on the meter when it is not in use.
·  Do not transport the meter in an open area that will allow air to enter the meter. This can cause damage to the internal parts of the meter resulting in the meter registering usage.
·  Place the meter in a container where air cannot get to it (plastic bag, box, tub, etc.).
Improper handling of the meter may result in a charge for consumption as measured on the meter and/or denial of future fire hydrant permit requests.
BILLING 
 1. The meter reading must be reported to WaterOne by the 20th day of the month. All numbers must be read from left to right including the fixed zeros. Failure to submit monthly meter reading results, will result in a fine of $200.00. Continued non-compliance may result in forfeiture of the security deposit, seizure of the meter, or denial of future fire hydrant permit requests. 
2. The meter and materials must be returned on or before March 30th of the following year or by the designated expiration date, whichever occurs first.
3. Upon return of the fire hydrant meter, the security deposit will be credited against all amounts due the District including the final bill and amounts charged if damage is found to the meter. Any amount in excess of all amounts due the District will be refunded to the Customer. 



Bottom of Form
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